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is not required to repeat the due proc-
ess procedures described in 5 U.S.C. 
5514 and this subpart to resume the col-
lection. The Office will submit a prop-
erly certified claim to the new paying 
agency and will subsequently review 
the debt to make sure the collection is 
resumed by the new paying agency. 

(b) Responsibility of the Office as the 
paying agency—(1) Complete claim. When 
the Office receives a certified claim 
from a creditor agency, deductions 
should be scheduled to begin at the 
next officially established pay interval. 
Before deductions can begin, the em-
ployee must receive written notice 
from the Office including: 

(i) A statement that the Office has 
received a certified debt claim from the 
creditor agency; 

(ii) The amount of the debt claim; 
(iii) The date salary offset deductions 

will begin, and 
(iv) The amount of such deductions. 
(2) Incomplete claim. When the Office 

receives an incomplete certification of 
debt from a creditor agency, the Office 
must return the debt claim with notice 
that procedures under 5 U.S.C. 5514 and 
5 CFR 550.1101 et seq. must be followed 
and a properly certified debt claim re-
ceived before action will be taken to 
collect from the employee’s current 
pay account. 

(3) Review. The Office is not author-
ized to review the merits of the cred-
itor agency’s determination with re-
spect to the amount or validity of the 
debt certified by the creditor agency. 

(4) Employees who transfer from one 
paying agency to another. If, after the 
creditor agency has submitted the debt 
claim to the Office, the employee 
transfers from OPM to a different pay-
ing agency before the debt is collected 
in full, the Office will certify the total 
amount collected on the debt. One copy 
of the certification will be furnished to 
the employee and one copy to the cred-
itor agency along with notice of the 
employee’s transfer. 

§ 179.214 Interest, penalties and ad-
ministrative costs. 

The office shall assess interest, pen-
alties and administrative costs on 
debts owed pursuant to 31 U.S.C. 3717 
and 4 CFR part 101.1 et seq. Penalties 

and administrative costs will be as-
sessed on all delinquent debts. 

(a) In cases of default on a previous 
repayment agreement, the Office re-
serves the right to set a new interest 
rate which reflects the current value of 
funds to the Treasury at the time a 
new repayment agreement is executed. 

(b) The Office, on a case-by-case 
basis, may waive all interest accrued 
on debts paid in full within 60 days of 
the due date if there is no indication of 
fault or lack of good faith on the part 
of the debtor. 

(c) The Office may waive, in whole or 
in part, the collection of interest, pen-
alties, and/or administrative costs as-
sessed under this section under the cri-
teria specified in part 103 of 4 CFR, 
chapter II, relating to the compromise 
of claims (without regard to the 
amount of the debt). 

(d) The Office may waive, in whole or 
in part, the collection of interest, pen-
alties, and/or administrative costs as-
sessed under this section if the Office 
determines that collection of these 
charges would be against equity and 
good conscience or not in the best in-
terests of the United States. 

(e) The Office shall waive the accrual 
of interest pending consideration of a 
request for reconsideration, adminis-
trative review, or waiver of the under-
lying debt under provisions of a per-
missive statute providing for such re-
view related to the debt. 

(f) The Office shall waive interest on 
repayment agreements when the 
amount of interest accruing equals or 
exceeds the amount of installments the 
debtor can reasonably afford and there 
is no indication of fault or lack of good 
faith on the part of the debtor. 

§ 179.215 Refunds. 
(a) The Office shall promptly refund 

any amounts deducted under the au-
thority of 5 U.S.C. 5514 when: 

(1) The debt is waived or otherwise 
found not to be owing the United 
States (unless expressly prohibited by 
statute or regulation); or 

(2) An administrative or judicial 
order directs the Office to make a re-
fund. 

(b) Unless required or permitted by 
law or contract, refunds under this sub-
section shall not bear interest. 
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